
CUSTOMER
GUIDEBOOK



Phoenix Marketcity welcomes you back
to your favourite destination. 

Your safety is our top priority and
we are ensuring it every minute

you’re in the mall by maintaining
all the preventive measures. 

Enjoy your freedom responsibly, 
by following certain guidelines

while visiting the mall.

Visit us soon to make happy memories.



CUSTOMER
GUIDELINES



WEARING A MASK IS
MANDATORY AT ALL TIMES



AAROGYA SETU APP IS MANDATORY
FOR EVERY CUSTOMER



QUARANTINED
HOME

VISITORS WILL BE CHECKED
FOR QUARANTINED STAMP



STRICTLY FOLLOW FLOOR
QUEUE MARKING IN THE MALL 



VISITOR’S TEMPERATURE WILL BE
CHECKED THROUGH THERMAL SCREENING
AND BY  INFRARED THERMOMETER



USE THE SANITIZER
PLACED AT MULTIPLE LOCATIONS



MAKE PAYMENTS THROUGH
DIGITAL/CONTACTLESS METHODS SUCH AS
UPI ( PAYTM, PHONE PE, GOOGLE PAY ETC)



AVOID SHOPPING IN GROUPS



FOR REGULAR UPDATES VISIT
www.phoenixmarketcity.com

FOLLOW US ON

022 61801022

Customer Care Number
PUNE

Mall Timings : 11 AM - 7 PM Mall Timings : 10 AM - 7 PM

SUNDAY CLOSED

61343008 / 61343088

CHENNAI
Customer Care Number

022 61801022

Customer Care Number
MUMBAI

Mall Timings : 11 AM - 7 PM

Customer Care Number
67266333  / 67266111

BENGALURU

Mall Timings : 10 AM - 9:30 PM


